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	Job Title:
	Cleaning/Maintenance Operative

	
	Service Area:
	Facilities Management

	
	Team:
	Hard Facilities Management

	
	Salary:
	Band 3



Job Description
Main Purpose of Job:
To undertake or assist in a wide range of cleaning and low-level maintenance duties on the relevant portfolio of play area sites and other Hard FM requirements, such as council Voids (empty properties) owned by East Suffolk Council and Town/Parish Councils. 
The role will primarily be working as part of a team in the cleaning (deep and routine) of play areas and voids, but may consist of lone working in many varied tasks associated with the role, including maintaining all play equipment to a good and safe working order, clearing void properties and other Hard FM jobs that may arise 
Tasks will include deep cleaning of play equipment, routine cleaning, emergency cleaning including voids, minor repair work, grass cutting and minor grounds work, inspections of cleanliness of play equipment, assist in play equipment repairs when required, assist the team in remedial works, installation of fencing when required and also to include other varied tasks that arise that the Line Manager and Service Manager believes is appropriate to your skillset.  
The role will include manual handling and physical tasks as would be expected in a cleaning and maintenance environment. 

Initial Key Responsibilities:

1. [bookmark: _Hlk175922242]To act on instructions regarding the safe cleaning of play areas, fully complying with all regulations, health and safety requirements, risk assessments and good working practices in place. 

2. To act on instructions regarding any minor  works required – including ground works (grass cutting/raking of leaves and general tidying including litter collecting) within play areas and voids. To assist other team members with larger projects as required and to raise any health and safety concerns in a timely manner and in accordance with ESSL company policy.

3. To assist with a wide range of minor maintenance duties using materials supplied. These could include replacing chains/shackles/seats in play areas, replacing a broken handle in a void property or other basic tasks as required, always meeting a high standard of work as deemed by the relevant supervisor(s). 

4. To assist, as required, with the undertaking of play area inspections of East suffolk Council’s and Town/Parish play area using a hand-held device with bespoke software. Training will be provided.

5. To assist, as required, with larger works  within the Hard FM dept., including play equipment and general maintenance, removals, installations and delivery and collections. For instance, this may include taking delivery of Heras fencing or crowd barriers to support projects/events and other varied tasks that may arise that the Line Manager believes is appropriate to your skillset.  

6. To complete and submit in a timely manner, all required information regarding work completed, further works necessary, completion dates, sign off etc. 

7. To actively work in full compliance of all risk assessments and method statements produced. Liaising with the Hard FM management team regarding any upgrades or improvements required. 

8. To manage and maintain all provided equipment and PPE necessary for the efficient completion of works required, ensuring it is clean and in good condition. 

9. To undertake all/any new or refresher training necessary to remain fully compliant with all legislation and the duties listed above. 

10. To effectively and appropriately engage with others regarding works proposed, discussing areas such as work scope, expected duration, levels of inconvenience, temporary services being provided etc. 

11. Execute a high level of customer care when dealing with any ESSL customers or  members of the public, and communicate politely at all times. 

12. Maintain in a good condition any equipment and works vehicle provided, and comply to ESSL Driving and Vehicle Policies.

13. Leave all works in a safe manner 

14. To carry out all duties in a professional manner, be well presented, recognising good customer care principles, and acting as the Company’s representative on site(s). 
15. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above. 

16. To promote and adhere to the workplace values of our organisation. 


Line Manager: FM  Assitant Manager

Note:	This is a description of the job as it is constituted at (September 2026) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Company to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Company’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Company reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience
	· A good and varied knowledge of cleaning and basic maintenance work. 
· A good knowledge and understanding of Health and Safety 
	· Previous building maintenance experience. 
· Health and safety awareness training


	Skills and Abilities:

	· Ability to work as part of a team.  
· Ability to work alone and unsupervised.  
· Have a flexible and adaptable approach to tasks requested.  
· Have the ability to learn quickly from training and examples provided.  
· Ability to complete, interpret and process administration. 
·  Ability to communicate effectively and appropriately with colleagues, customers and members of the public. 
· Have a good understanding of digital technology and able to use digital devices such as smart phones and tablets.

	

	Education and Training
	· Understanding and ability in Mathematics and English. 
· Demonstrable ability to complete a wide range of basic maintenance duties. 

	· Previous working knowledge and experience of the building trade. 
· NVQ 2 or above in a building trade related discipline (or equivalent) 
· Asbestos awareness trained. 
· Legionella Awareness 
· Working at Heights trained. 
· Manual Handling trained 


	Other Requirements:
	· Full Driving Licence to meet the travel requirements of the role. 
· A commitment to own development and to supporting training and development initiatives. 
· To comply with the Health and Safety at Work Etc Act 1974. 
· To undergo annual health surveillance provided by the company 

	



Page | 1
image1.png
» OUR VALUES

USr Q\gON,u% \)Nlry QNDE

=) @ G G




image2.png
EASTSUFFOLK
SERVICES




